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KAI Asset Management (KAM) Privacy Policy

Website Privacy Policy
This Website Privacy Policy describes how KAl Asset Management Inc. (“KAM”, “we”, “our”, or “us”) collects,
uses, discloses, and protects personal information through our websites and online services, including
kaiasset.com, kaiassetbulletins.com, kaiassetspotlight.com, and kaiassetcommentaries.com. This Policy
explains the following:
- What personally identifiable information is collected from you through the website, how it is used and

with whom it may be shared;

What choices are available to you regarding the use of your data;

The security procedures in place to protect the misuse of your information; and

How you can access or request correction of your personal information.

Our Privacy Policy may change from time to time and all updates will be posted on this page.

Information Collection, Use, and Sharing

We collect personal information that you voluntarily give us via online form, email, or other direct contact from
you. We may use personal information to respond to inquiries, provide requested information or services,
communicate regarding products and services, and comply with legal and regulatory obligations. We do not
sell personal information. We will not share your information with any third party outside of our organization,
other than as necessary to fuffill your request. With your consent, we may contact you via email, send
newsletters, market commentary, updates, information regarding products and services that may be of
interest to you. You may opt out of any future contacts from us at any time.

Your Access to and Gontrol Over Information
You may contact our Chief Compliance Officer and Privacy Officer in writing at the address below to:
See what data we have about you, if any.
Change/correct any data we have about you.
Have us delete any personal database information we have about you.
Express any concern you have about our use of your data.

Chief Compliance Officer and Privacy Officer
KAl Asset Management Inc.

500-185 Carlton Street

Winnipeg, Manitoba R3C 3J1

Security

We take precautions to protect your information. When you submit information via the website, your
information is protected both online and offline. Wherever we collect sensitive information, that information is
encrypted and transmitted to us in a secure way. You can verify this by looking for a closed lock icon at the
bottom of your web browser or looking for “https” at the beginning of the address of the web page. While we
use encryption to protect sensitive information transmitted online, we also protect your information offline.
Only employees who need the information to perform a specific job are granted access to personally
identifiable information. The computers/servers in which we store personally identifiable information are kept
in a secure environment.
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Cookies

We use “cookies” on this site. A cookie is a piece of data stored on a site visitor’s hard drive to help us
improve your access to our site and identify repeat visitors to our site. Cookies can also enable us to track
and target the interests of our users to enhance the experience on our site. Usage of a cookie is in no way
linked to any personally identifiable information on our site.

Links

This website contains links to other sites. Please be aware that we are not responsible for the content or
privacy practices of such other sites. We encourage our users to be aware when they leave our site and to
read the privacy statements of any other site that collects personally identifiable information.

Privacy Policy for Portfolio Management Services

KAM is committed to protecting personal information in accordance with applicable Canadian privacy laws,
including The Personal Information Protection and Electronic Documents Act (“the Act”). The Act regulates
the way private sector organizations collect, use, and disclose personal information. Its main objective is to
ensure personal information collected from clients is used for its stated purpose and to safeguard such
information. ‘Personal Information’ is defined as information about an ‘identifiable individual’. This includes
such things as age, income, education, home address, and phone number. It does not cover general
contact information such as hame, title, business address, or business phone number. Information that KAM
has collected for completion of the Know Your Client (KYC) form and the Investment Policy Statement (IPS)
is subject to the requirements of the Act.

KAM recognizes the importance of privacy and recognizes the sensitivity of personal information received by
it in the conduct of its business. This policy has been prepared with this objective in mind.

The need for personal information

We have collected Personal Information from clients to meet certain regulatory requirements and to help us
establish an appropriate investment objective and risk profile for your managed account(s) and to comply
with federal anti-money laundering regulation. This information will necessarily include personal information
about you and, in certain cases, about individuals (e.g. information on a person with trading authority over
the account.). This may also include verifying your credit file (not a credit assessment) through a service
provider.

Collection, use and disclosure of personal information

Where practical, KAM will try to collect personal information directly from the person to whom the information
pertains. However, where appropriate, we may collect personal information from publicly available sources.
We will only collect personal information necessary for the purposes stated in the section entitled The need
for personal information above.

The Act provides that an individual is deemed to consent to the collection, use, or disclosure of personal
information if they voluntarily provide the information for the stated purpose, and it is reasonable that a
person would voluntarily provide that information.

By retaining KAM for portfolio management services, we consider that you have consented to our collection,
use, or disclosure of personal information as necessary to properly represent you in these financial and
investment matters. You have also consented to sharing of personal and financial information with your
Referring Agent/Firm if applicable and/or with the professional(s) which you listed on your Client Information
Statement (CIS).
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Where necessary, to fulfil our regulatory obligations, we may collect personal information about individuals
other than our clients in accordance with the provisions of the Acts.

When we collect personal information about individuals directly from them, except in situations when their
consent to the collection is deemed, we will advise them of the purpose for which the information is
collected.

Obtaining consent from the individual is a key element of the Act. However, this obligation is not absolute.
The Acts also permit us to collect, use, or disclose personal information about an individual without the
individual’s consent, in certain circumstances. These include (but are not limited) to circumstances where:
- the collection, use, or disclosure is clearly in the interests of the individual and consent cannot be
obtained in a timely way;
the collection, use, or disclosure is reasonable for the purposes of an investigation or proceeding;
the personal information is available to the public from a prescribed source; or
the collection, use, or disclosure is required or authorized by a Federal or Provincial statute or regulation.

When we collect, use, or disclose personal information, we will make reasonable efforts to ensure that it is
accurate and complete. The Act also allows us, for legal or business purposes, to retain personal information
for as long as is reasonable, but also imposes obligations upon us to ensure that procedures are in place to
destroy the personal information when it is no longer required.

Security of personal information

We recognize our professional and legal obligations to protect the information collected from our clients and
about other individuals during the normal course of our business. KAM has implemented policies and
procedures to secure against the unauthorized access, collection, use, disclosure, copying, modification,
disposal, or destruction of personal information.

Requests for access to personal information

Pursuant to the Act, an individual may submit a written request to us to provide them with:

- arecord of the personal information of the individual under our custody or control;
information about the purposes for which their personal information under our custody or control has
been and is being used by us; and
the names of persons to whom and the circumstances in which their personal information has been and
is being disclosed by us.

We will respond to requests in the time allowed under the Act, and will make a reasonable effort to assist
applicants, and to respond as accurately and completely as reasonably possible. Requests may be subject
to certain fees and disbursements in accordance with the provisions the Act.

An individual’s ability to access his or her personal information under our control is not absolute. The Act
prowdes that we must not disclose personal information where:
the disclosure could reasonably be expected to threaten the safety or physical or mental health of an
individual other than the individual who made the request;
the disclosure would reveal personal information about another individual and consent is not obtained; or
the disclosure would reveal the identity of an individual who has, in confidence, provided us with an
opinion about another individual, and the individual providing the opinion does not consent to the
disclosure of his or her identity.
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The Act further provides that we may choose not to disclose personal information where:
the personal information is protected by any legal privilege;
the disclosure of the information would reveal confidential commercial information, and it is not
unreasonable to withhold that information;
the personal information was collected by us for an investigation or legal proceeding;
the disclosure of the personal information might result in similar information no longer being provided to
us when it is reasonable that it would be provided;
the personal information was collected or created by a mediator or arbitrator in the conduct of a
mediation or arbitration for which he or she was appointed to act under an agreement, under an
enactment, or by a court; or
the personal information relates to or may be used in the exercise of prosecutorial discretion.

The above examples are not exhaustive, and you are encouraged to examine the provisions of the Act for a
complete list.

Requests for correction of personal information
An individual may also submit a written request to us to correct errors or omissions in the personal
information of the individual that is in our custody or control. When we receive such a written request, KAM
will;
correct the personal information and, if reasonable to do so, send correction notifications to any other
organizations to whom we disclosed the incorrect information; or
decide not to correct the personal information but annotate the personal information that a correction
was requested but not made.

Contacting or communicating with us

If you have any questions with respect to our policies concerning the handling of your personal information,
or if you wish to request access to, or correction of, your personal information under our care and control,
please contact KAM’s Chief Compliance Officer and Privacy Officer in writing at:

Chief Compliance Officer and Privacy Officer
KAl Asset Management Inc.

500-185 Carlton St, Winnipeg, Manitoba,
R3C 3J1

If you are dissatisfied with our handling of your personal information, we invite you to contact our CCO in
writing setting out the reasons for your concern at the address above. If you remain dis-satisfied you may
wish to contact the Office of the Information and Privacy Commissioner.

We also encourage you to obtain a complete copy of the Act to further determine the rights and obligations
contained within that legislation and to obtain independent legal advice if necessary.

The contact information for the Office of the Privacy Commissioner and a copy of the Act can be obtained

from the following link: https.//www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-
information-protection-and-electronic-documents-act-pipeda/
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